
Do you need shelter after regular 

business hours or on the 

weekend? 

Contact: Human Service Programs 
(San Mateo County Residents) 

United Way

Referrals after hours  for Shelters for 

women with children under 18, men 

women. 

1 (800) 273-6222
Call 2-1-1 for 

assistance

OPEN

Sunday-

Saturday 

(daily) 

Hours

any time 

(24 hours a day)

OPEN

Monday, 

Wednesday, 

Friday

Hours 

9-11am

1-4pm

Tuesdays: 1:00-4:00pm

Thursdays 9:00-11:00am

Do you have children under 18 

years of Age?

Contact: San Mateo County 

Human Services
Providing Emergency services for 

housing for families with children.

Website: http://smcconnect.org

(650) 363-4218

2415 University 

Ave 

3rd floor Suite 

#3, 

East Palo Alto, 

CA 94303

OPEN

Monday -

Friday

Hours

8:00am-5:00pm

Are you a Veteran of the United 

States of America? 

Contact: Next Step Veterans 

Assistance (Ask for Site Director)
Serving Veterans and their families in 

times of need to end the cycle of 

homelessness among our Nations 

Hero’s. 

OR

Life Moves Veterans Assistance

(Formerly InnVision Shelter 

Network)

650-566-0240

Email: 

nvrc@vetsresource.org 

OR

650-315-3771

795 Willow 

Road, Bldg.348

Menlo Park, CA 

94025

Maple Street

Redwood City

OPEN

Monday -

Friday

Hours 

8:00am-4:00pm 

(appointments 

perferred)

Are You Formerly Incarcerated 

and currently on parole or 

probation?

Contact: David Lewis Reentry 

Program
Will determine needs for referrals  

including help with housing. 

Email: 

jcabrera@cityofepa.org 

Jose Cabrera 

(650) 853-3188

OR

Lear Blitzstein 

(650) 853-3139

OR

Front Office

(650) 853-3120

2277 University 

Avenue

OPEN

Monday -

Friday

Hours

8:30am-5:00pm

WAS YOUR HOME RED-TAGGED AS UNSAFE? Help is available!

(650) 330-7432 

Email: 

el_conciliosmc@ 

yahoo.com 

OR

or10sia@

el-concilio.com 

1798 #B Bay 

Road

East Palo Alto, 

CA 94303

Are you a Single Adult or Couple?
Contact: El Concilio 

Emergency referrals for housing and 

other services for adults

Website: www.el-concilio.com 

Emergency Housing Assistance Resources



Community Legal Services

Tenant Relocation Payments

The owner or manager of a red-tagged 

rental unit must pay to any adult 

displaced tenant relocation benefits in 

the amount of two times the fair 

market rent as determined by HUD, 

within 24 hours to 10 days (depending 

on when the building was red-tagged) 

California Health and Safety Code 

17975.10 

(650) 326-6440

1861 BAY ROAD

 East Palo Alto, 

CA 94303

OPEN

Monday- 

Friday

Apointments 

Available 

9:00am- 5:00Pm 

Walk-Ins 

Welcome 

9:00am-1:00pm

City of East Palo Alto Rent Stabilization 

Program

Rent Rebate Petition for Multi-Family 

Homes

Tenants can file a petition for a rent 

adjustment for reduction in service for 

the days they had paid rent but were 

unable to reside in the unit due to the 

red tag. EPA Municipal Code 14.04.130 

(Some exceptions apply.)

650-853-3114

Website: 

http://www.ci.east-palo-

alto.ca.us/ rentprogram 

Email:

vramirez@cityofepa.org 

OR

kkriegh@cityofepa.org

2415 University 

Avenue, 

East Palo Alto, 

CA  94303

OPEN

Monday-Friday

Hours

8:00am- 5:00pm

State and City Law

Need access to a free computer to go online? 
Go to the East Palo Alto branch of the San Mateo County Library 

2415 University Avenue

East Palo Alto, CA 94303




