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HDL is the Business License Administrator. More information can be found at 
https://eastpaloalto.hdlgov.com/ including online application and renewal. Please contact 

eastpaloalto@hdlgov.com or by phone at (650) 223-7740. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 

No further action taken Denied Approved 

 

MOBILE VENDOR PERMIT APPLICATIONS  
PROCESSING FLOWCHART 

Applicant inquires about a Mobile Vendor Permit 

Applicant contacts HDL at eastpaloalto@hdl.gov or 
(650) 223-7740 to verify if mobile vendor permits are 
available and provides forms and materials. Based on 
City Ordinance: Only 35 Mobile Vendor Permits may 

be active 
 

Applicant gathers mandatory submittal 
 

Proof of current DMV registration (if) 
applicable  

 

Passport size photographs of all vendors 

Photographs, drawings, or description of 
vehicle cart 

Completed Mobile Vendor Application 
form 

Completed Business License Application 
Form and Fee 

Proof of insurance (for-profit business: 
$1,000,000 minimum liability. Non-
profits: $500,000 minimum liability) 

The City shall be listed as a rider on the 
insurance policy 

A signed form attesting that the applicant 
has read, understands and accepts all the 

City’s mobile vending regulations 

Applicant applies for Certificate of Inspection with 
the San Mateo County Health Department 

https://eastpaloalto.hdlgov.com/
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No further action taken Denied Approved 

If incomplete If complete 

Second consultation with HDL. 
Application screened for completeness 

HDL accepts application 

Applicant to schedule a 
fingerprint/livescan with East Palo Alto 
Police Department (EPAPD). EPAPD 
will issue statement approval or denial 

based on fingerprints/background check 

Application materials are routed to 
EPAPD to produce ID cards and decals 

HDL approves Mobile Vendor Permit 
and Business License (valid for 1 year) 

Mobile Vendor Permit Complete 


