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Agenda

• Preparation
• Response
• Community Resources
• Police Department Update



2024 Storm Season



Storm Preparation and Response

• Proactive response

SF Creek Maintenance

Clear out storm vault at the end of Runnymede 

Storm Drain System Maintenance

On-call Contracts

• Stream Flow Monitoring

• Emergency and Public Safety Team Coordination

• Collaboration (SFCJPA, MP, PA, VW, PD, MF)



Storm Preparation and Response

Sanbags

• 150 Tara Road

• Approx. 2000 bags

O’Connor Pump Station

• 5 pumps 

• 1 dysfunctional



• Localized 

flooding

• 1 down tree

2024 Storm 

Season



Myrtle Street at Pulgas Avenue 

Before                                        After



Storm Drain 

Outfalls

• Inspection of 

outfalls on 

private property

• SWRCB Trash 

Capture 

regulation



How to report a problem
Important Phone Numbers and Websites to Report Storm-Related Hazards
For critical emergencies call 9-1-1

To report creek or tidal flooding, blocked storm drains, fallen trees, or other storm-related hazards:

East Palo Alto - 650-368-1421;
CityofEPA.org/publicworks/page/stormflood-protection-disaster-preparation

Palo Alto - 650-329-2413;
CityofPaloAlto.org/StormUpdate

Menlo Park - 650-330-6300;
MenloPark.gov/Storms

Valley Water - 408-630-2378;
ValleyWater.org/flooding-safety/flood-ready

OneShoreline - 650-844-8310;
OneShoreline.org

SFCJPA 650-643-1450;
SFCJPA.org

Sign up for official emergency alerts from 

San Mateo County Emergency 

Management 

https://www.smcgov.org/node/388760/SMC-Alert

https://protect-us.mimecast.com/s/QM14CXD2zWfnOAJmh6aGB3?domain=menlopark.gov
https://www.smcgov.org/node/388760/SMC-Alert


Flood 

Protection
https://www.cityofepa.org/publicworks/page/flood-

protection-disaster-preparation

• Emergency Contact numbers

• Evacuation checklist

• Creek Monitoring

• Important links

https://www.cityofepa.org/publicworks/page/flood-protection-disaster-preparation
https://www.cityofepa.org/publicworks/page/flood-protection-disaster-preparation


Storm Monitoring and Resources for 
more information

Resources for More Information

• Flood Ready - https://www.valleywater.org/flooding-safety/flood-ready

• Stream and Reservoir gauges - https://alert.valleywater.org/
• Sandbags - https://www.valleywater.org/flooding-safety/flood- 

ready/sandbags

• Local Stream gauges - https://www.cityofpaloalto.org/Departments/Public-

Works/Engineering-Services/Creek-Monitor-Cam

•  SFCJPA rain and streamflow gauges - https://www.sfcjpa.org/rain-and-

streamflow-gages

https://www.valleywater.org/flooding-safety/flood-ready
https://alert.valleywater.org/
https://www.valleywater.org/flooding-safety/flood-ready/sandbags
https://www.valleywater.org/flooding-safety/flood-ready/sandbags
https://www.cityofpaloalto.org/Departments/Public-Works/Engineering-Services/Creek-Monitor-Cam
https://www.cityofpaloalto.org/Departments/Public-Works/Engineering-Services/Creek-Monitor-Cam
https://www.sfcjpa.org/rain-and-streamflow-gages
https://www.sfcjpa.org/rain-and-streamflow-gages


EPA Police Department Update

• The East Palo Alto Police Department Police Department responded to multiple calls for 

service regarding downed power lines and trees. There were no reports of injuries due to 

these calls. A family that was displaced due to a tree and wires falling on their motorhome 

was provided temporary accommodations.

• City departments were able to work together to successfully handle the calls for service 

related to the storms. Continued staff training to occur in order to handle disasters. 

• Daily monitoring of the National Weather service



Thank you
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